Jic 3K K
i 24 S J I

Consultancy in Flotel and
Tourism Industries
with worldclass expertise
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BEZ 28K S BERERE % takes pride of its achievement in hotel
 EE MG S M8 B and tourism industry, with its years of
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The Hong Kong Polytechnic University

success in both education and consultancy
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1979 FILLAR » BAEERIKERE development in the field. Established in
IBE IR E & RN A it 57 & KRR IK 2 ik 1979, PolyU's School of Hotel and Tourism
FEEEERE Y — Management is one of the largest schools

of hospitality and tourism management

in the world.
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fE INNEEEE R ES o PolyU has been strengthening alliances
with the hospitality and tourism industry
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Development

by adding more partnering corporations

worldwide.
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Consultancy Service

BAERERBEEE - BERBE
. L PolyU offers a wide range of
ENRERBEEFE ' IEXK . .
consultancy and professional advisory
NERBERESZEBERRBEAER

services to both private and public

SR BEZFRBXRFTHNEXRRE sectors in the areas of tourism
W BLIABENEFRNERE management, hotel management and
*RENEEBEREBIINETIE R & catering management. Using their
M¥FIG » (YRS =B H R K extensive industry expertise, coupled

T o with their academic training, staff offer
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a unique set of skills to organizations

seeking professional services.
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918 B Al 5005 2 & ¢ KX Staff have been involved in tourism
WIETE HEAMAWEBNT master planning projects, feasibility
THE HAEBERREENER - studies for proposed tourism,
HEXEZMR TEHRENEEN restaurant and hotel developments,

M HESNZEEANRSTMS » R community impact studies, market
KR 4G 5 Y HE g B s A 4 o research and data analysis, new product

development testing and assessment,

Enterprise Strategy & Management

performance audits, and training needs
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of consultancies.
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FEFEEENREER 'Service Quality in Chinese Restaurant'
is one of the consultancy projects that
9 » ZEBRDTREREEEERZNE involved extensive studies of customer
BAAZELE TR - feedback to grade customer

satisfaction through different

methodologies.

In addition, HTM is involved in a wide
array of executive development and

training programmes.
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Contact Details: B Tel: 2766 4032 BE Fax: 2362 9362
B H Email: hmttse@inet.polyu.edu.hk




